
14th Decembert 1956. 

Dear Sir , 
from you two X-ray sets. 
years nei ther  set has been in a condition t o  uset and the 
time during which it has been possible for  US t o  use both 
se t s  has not been more than a few ueeks, 
aown of Miss Franklin's s e t  (the d e t a i l s  of which a re  
familiar t o  M, Bardelll)  9s en t i r e ly  due t o  ths delivery of 
f au l ty  material, and is being great ly  prolon ed by your 

I an therefore writing t o  remind you of the fac ts ,  

It is now nearly three years since we bought 
h t r l n g  a great part of) these three 

The present break- 

f a i lu re  t o  deliver the replacemant which M. ss arUelli  promised. 

Last September M. Bardelll came t o  i n a t a l l  a new 
transformer for t h i s  set, The t ransformr  arrived in a 
damaged condition, M, Bardelli  therefore Instal led it as a 
temporary measurel, admitted tha t  it would cer tainly break 
down quite 8oon, and promised t o  send us the f i r s t  new t r a m -  
former available t o  OU. The transformer broke down about 

was inftirmed, t o  her ae ton i shen t  t ha t  a l l  the new transformers 

delivered t o  other customers, This s e e m  t o  me quite Inexcusable 
8s your o t h e ~  custonrers had cer ta inly not beenwaiting as long 
as we have, namely three years, for  a set In good working order, 

break-down fa the cable insulation8 probably due t o  high 
frequency, 
both the transformer and the aabler It should not be necessary 
for  me t o  emphasise t o  you again the disruptfon of our research 
programme which i s  caused by your f a i lu re  t o  provide us with a 
usable X-ray set ,  I should be grateful  if you would l e t  me 
know what step8 you propose t o  take t o  r e c t i f y  the  present 
IB i tua t Ion. 

Hiss Franklin w l l l  be in Paris a t  the beginning of 
January and will c a l l  on you then t o  make ftmther enquiries, 

a month ago, Miss jY ranklin then telephone M e  Bardelll,  and 

which, in September, you were wal k ing for, had by November been 

The break4otJn of the transformer caused also a 

We are  therefore &ow waiting for Ireplacement of 


